Closure Reasons and Codes

Instruction: Select the reason below that best describes why a service or a customer is closed. Enter the code for the

reason in the Discharge Code Column on the plan of care. The following codes are reserved, do not use:
1,8,12,16,22,24,26,27,28,30.

CODE

N o g Ao w N

10
11
13
14
15
17
18
19
20

21
23
25
29
31
32

33
34
35
36
37
38
98
99

REASON FOR DISCHARGE/CLOSURE

Death of customer

Customer moved out of service area (SCA and OAA only)

Customer moved to adult living facility with supportive services (SCA and OAA only)
Customer moved to nursing facility

Customer chose to terminate services, including moving out of state

Service is not available to meet customer service need, including HCBS critical services for customer’s health and
welfare needs

Customer failure to pay his or her co-pay (SCA only)

Customer no longer meets financial cligibility

Customer no longer meets functional and/or home delivered meals eligibility
Program or service ended or terminated due to funding change (SCA and OAA only)
One time service delivered, such as assessment or installation

Service(s) discontinued/not available due to lack of service provider and/or staff
Customer transferred to home-delivered meals from congregate meals (OAA only)
Customer transferred to congregate meals from home-delivered meals (OAA only)
C1 and/or C2 customer under age 60 no longer eligible (OAA only)

Customer and/or family interfere with service delivery to the point that it interferes with the AAA’s or provider’s

ability to provide services

Customer transferred to another funding source for the service (SCA and OAA only)

Customer failed or refused to sign or abide by the plan of care or the customer service worksheet
Customer whereabouts is unknown

Closure of a service line to reopen the service line with different information, including changing CME.
Closed due to reassessment

Customer closed due to a Level 1 or Level 2 Case Management offense (CMGTS any funding source and HCBS/FE
only)

Customer transitions from MFP to HCBS/FE (MFP only)

Customer did not transition to community (MFP only)

Service units decreased due to funding change

Customer screened out of service by SRS/ KDOA (ANESRS and ANEKDOA only)

Customer screened in by SRS/KDOA, determination of unsubstantiated ANE (ANESRS and ANEKDOA only)
Customer screened in by SRS/KDOA, determination of substantiated ANE (ANESRS and ANEKDOA only)
KAMIS internal code for ESD

KAMIS internal code for Reassessment
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